ShoreTel IP Phone 485g Quick Reference
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Park a call on another extension 2
park [ Call the Help Desk Help

Unpark a call + Ext. Note: For details about using the phone, see the ShoreTel IP Phone 485g User Guide. ’
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Handset with Programmable call G U I D E TO STAT U S I Co N S
finger rest appearance buttons . .

Eight custom buttons with Main Display
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Speaker be configured as shared ¥ .
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unheard voice messages.
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Function Keys

Perform core Shared Line
Audio Control Keys Dial pad Microphone  telephony functions:
Volume button controls handset Voicemail, Directory, 3 sh .
' ! ’ ared Line
headset, speaker, and ring volume. History, Transfer, I'\...-"I
Mute, Speaker, and Headset buttons Conference, Hold )
illuminate when functions are active. Y] Incoming Call

Note: You can connect supported headsets to the IP J
Phone 485 via the headset jack on the back of the phone. HLE On a Call

GUIDE TO LEDS Call History

Your ShoreTel 485g IP phone provides color cues to help you determine call appearance status:
t;‘" Inbound Call

@ Steady Green: The phone is in use (dialing or off hook).
@ Blinking Green: Incoming call

'@ Blinking Orange: The call is on hold or parked. u- Outgoing Call
O Steady Orange: The extension is set to Do Not Disturb mode, or the phone is in a No Service state.

@ Steady Red: The shared line is in use by the other party. ;‘ Missed Call
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