No “message” box to enter a posting in a Blackboard Discussion Forum
Internet Explorer 7 Work-around.

Symptom: Internet Explorer 7 users do not get a text area in the “message” section of entering a
discussion post in Blackboard.

Cause: There is a known compatibility issue between Internet Explorer 7 and Blackboard.
Fix: Using an alternative web browser such as Mozilla Firefox resolves this issue.
To download Firefox:

1. Go to www.mozilla.com
2. Click the “Download Firefox” link

) Download Firefox - Free
2.0:0.3 for Windows, English (5.7MB)

3. Click “Save”

File Download - Security Warning

Do you want to run or save this file?

Mame: Firefox Setup 2.0.0.3.exe
Tupe:  Application, 5.72MB

From: mozilla. mirrors, easyness, com
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Navigate to your desktop
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Wait for download to finish
(Note: File will take longer to download on dial-up connections)
Click “Run”

Download complete Z”EIE|

) Download Complete

o Efoez05ekup%e202,.0.0.3, exe From mozila, mirrors, easynews, com
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Dovnload to: C:\Docum., AFirefox Setup 2,0.0,3. 8xe
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[ |iCloze thiz dialog box when download completes

Bun ] [ Open Eaolder ] [ Cloze




8. Again click “run” on the Security Warning box

Internet Explorer - Security Warning

Do you want to run this software?

More options

Mame: Firefox Setup 2.0.0.3.exe
Publisher: Mozilla Corporation

Run ]L Don't Run J

@ wWhile files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, What's the risk?

9. Click “Next”
& Mozilla Firefox Setup

Welcome to the Mozilla Firefox
Setup Wizard

This wizard will guide wou through the installation of Mozila
Firefox,

It is recommended that vou close all other applications
before starting Setup. This will make it possible to update
relevant syskem files withaut having to rebaoaok wour
computer.

Click. Mext to conkinue,

E__ﬂ_ext:> | [ Cancel




10. Click “l accept the terms...”

 Mozilla Firefox Setup

License Agreement

Please review the license kerms before installing Mozilla Firefox, [

Press Page Down to see the rest of the agreement.,

iHUZILLA FIREFOX EHD-USER S0FTWARE LICEHSE AGREEMEHT R
Ver=zion 2.0

A FOURCE CODE WVERIIOW OF CERTAIN FIREFOX EBROWIER
FOMNCTIONALITY THAT YoOU MAY U3E, MODIFY AND DISTRIEUTE
I3 AVATLAELE TO YOO FREE-OF-CHARGE FROM

W, MOZTILLA. ORG THNDER THE MOZILLAL PUBLIC LICEN3E and s

If wou accept the terms of the agreement, select the first option below. You must accept the
agreement toinskall Mozilla Firefox, Click Next to continue,

{331 accept the terms in the Licerse Agreement:
{31 do ot accept the terms in the License Agreement

< Back ” Mext = l [ Cancel ]

11. Click “Next”
12. Click “Next”

% Mozilla Firefox Setup

Setup Type
Choose sekup opkions

Choose the bype of setup you prefer, then click Mext,

®z

Firefox will be installed with the mosk common options,

{:} Cuskorm

You may choose individual options to be installed, Recommended For experienced
UsErs,

< Back ” Mext = l [ Zancel




13. Click “Finish”
(Note: this will launch Firefox for the first time and the Import Settings screen will appear.)

& Mozilla Firefox Setup |Zl f'g

Completing the Mozilla Firefox
Setup Wizard

Mozilla Firefox has been installed on your computer,

Click. Finish to close this wizard,

[#]Launch Mozilla Firef oz now
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14. Click the “Microsoft Internet Explorer” option

Import Wizard E|

Import Settings and Data e
]

Impart Options, Bookmarks, Hiskory, Passwords and other daka Fram:

(%) Microsaoft Inkernet Explorer!

() Don't import anything

< Back [ Mext = ] [ Cancel

15. Click “Next”



16. Click the “Import your home page form Internet Explorer” option.
Import Wizard

Home Page Selection

Flease select the home page wou wish to use;

(") Firefox Start, a Fast search page with search results by Google

(%) Import your home page From Internet Explarer:

[ < Back ] [ Mext = ] [ Cancel ]

17. Click “Next”
18. Click “Finish”

Import Wizard [z|

Import Complete

The Following itemns were successFully imported:
Intermet Options

Cookies

Browsing History

Saved Form Hiskary

Saved Passwords

Fawarites




19. Uncheck the “always perform this check...” box

Default Browser ['>__<|
)_?../' Firefo is nok currently sek as wour default browser, SWaould ywou like o make it your default brovwser?

[ i Always perform this check when starting Firefo, :

] [w )

20. Click “yes”

Additional Resources:

Getting Started with Firefox
http://en-us.www.mozilla.com/en-US/firefox/central/
Making the Switch from Internet Explorer to Firefox:
http://www.mozilla.com/en-US/firefox/switch.html




